rendezvous
Anfti-bullying Policy

Youth Resource Services (referred to as The Rendezvous) is committed to challenging bullying and strives to

e operate in an environment where any form of bullying, by and of any young person, team member
(staff or volunteer), frustee or other visitor to the centre is not tolerated — bullying or intimidation of staff or
volunteers by young people will be treated with the utmost seriousness

e avoid labelling and using terms such as ‘bully’ and ‘victim’

The Rendezvous recognises bullying takes place in the context of relationships and is behaviour that can
make people feel hurt, threatened, frightened and left out. Bullying can take many forms;

e Bullying can be verbal, social, physical, and emotional or prejudice based; online or face to face

¢ Bullying can be intimidating and there does not need o be intent

e The behaviour does not need to be persistent, but the threat can be sustained

e Bullying is behaviour and impact — never one on its own

The Rendezvous Bullying that takes place in relations to protected characteristics as outlined in the Equality
Act (2010) (age, disability, sex, gender reassingment, marriage and civil partnership, pregnancy and
maternity, race, religion or belief and sexual orientation)is classified as a hate crime. The Rendezvous
recognises that bullying behaviour can also be related to prejudicial atfitudes tfowards other things
including:

e Bodyimage

e Social and economic status

e Young carers and children who are looked after

e Family and friendship groups

The Rendezvous will create a culture where bullying is not tolerated by

e Ensuring everyone (young people, staff, volunteer) are aware of the organisational values of inclusion
and equality

¢ Modelling respectful behaviour by staff, volunteers and other role models

e Praising positive respectful behaviour of young people

e Challenging behaviour that may lead to bullying

The Rendezvous will respond to knowledge of, suspicions of or allegations of bullying:
o swiftly and effectively
e by tfreating all reports of bullying seriously
o by following the anti-bullying guidance procedures (appendix 1 — for young people, and staff
handbook for staff and volunteers) and responding proportionately
e by exploring the background and context of the bullying behaviour before establishing what
o support both parties may need
o appropriate sanctions
¢ by responding proportionately to the situation
e by reporting incidents of hate crime through the appropriate channels
o by reporting alleged bullying incidents taking place offsite to the appropriate authority — eg school,
parents etc for them to investigate; involving the police for online bullying and situations where adults
are reputedly bullying young people (see guidance)

The Rendezvous will maintain records and respect confidentiality
Staff or volunteers will inform their line manager of any issues for concern and immediately pass them a
written record of any incidents or disclosures. These will be kept securely in line with our privacy policies.

The Rendezvous acknowledges that the welfare of the individual is paramount:
Privacy and confidentiality will be respected where possible but if doing this leaves any person at risk of
harm, then the individual’s safety will always come first.
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Anti-bullying Guidance

The following fable outlines the standard process for dealing with reported cases of bullying

. . . Bullying outside
. . Bullying at Bullying outside
Allegations Bullying at RV . by alleged Perp
school school/online 18+
Listen Listen & record Listen & record Listen & record Listen & record
Lead YW School Parents/carer Lead YW then
Notify & record If reluctant YW to police as approp
contact & record & record
RV question both School Parents and carers | Police to deal with
parties to investigate
Investigation | Establish facts (no
leading questions)
Record
May include: Appropriate Appropriate Appropriate
e meeting both support to support to support to
parties to agree individuals individuals individuals
expectations, next | RV notify whole RV nofify whole RV noftify whole
steps, apology etc | tfeam to ensure team to ensure team to ensure
e developing consistent consistent consistent
understanding vigilance and vigilance and vigilance and
PI and resolving awareness awareness awareness
el issues that led to
incident/s
e reporting to
appropriate
authorities (hate
crime)
e exclusion —short-
term or permanent
Review at agreed
point to ensure
situation has
Review improved —
otherwise escalate
and consider further
sanctions
Wherever possible the feam should seek to be kept informed of progess and
outcomes by those investigating allegations.
This is of particular importance to ensure:
e we can provide appropriate support to the alleged victim
¢ we can manage the situation safely within the centre where both parties are
Support and centre users
Sanctions We are unlikely fo exclude any young person being investigated for bullying
behaviour by third parties unless we are confident that their presence in the centre
would be detrimental to others.
The decision to exclude should be made by two youth workers wherever possible.




